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I. AUTHORITY 

 The Commissioner of Corrections adopts this policy pursuant to the authority  
     contained in Title 34-A M.R.S.A. Section 1403.   

II. APPLICABILITY 

 All Departmental Juvenile Facilities 

III. POLICY 

Residents shall be treated with dignity and respect.  Programs and services for 
residents shall take into consideration the diversity of residents, including differences 
based on age, gender, sexual orientation, and cultural and religious beliefs. 

 

IV. CONTENTS 

 
Procedure A: Individual Rights, General 
Procedure B: Staff Responsibilities 
Procedure C: Age 
Procedure D: Gender and Sexual Orientation 

Procedure E: Religious Beliefs 
Procedure F: Cultural Beliefs 
 

V. ATTACHMENTS 

 None  

VI. PROCEDURES 

Procedure A: Individual Rights, General 

1. Residents have the right to be treated with dignity and respect in an 
environment that is free from discrimination and harassment based on 
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race, religion, national origin, gender, sexual orientation, disability or 
political views.   

2. At the same time, residents have the right to have taken into consideration 
their individual situations, including differences based on age, gender, 
sexual orientation, and cultural and religious beliefs. 

Procedure B: Staff Responsibilities 

1. All staff shall be mindful of the diversity of the resident population in terms 
of race, age, gender, sexual orientation, cultural and religious beliefs, and 
the unique characteristics of individual residents. 

2. All staff shall be respectful of traditions, ceremonies, and other matters 
related to each resident’s cultural heritage and religion. 

3. All staff shall be mindful of the confidentiality rights of all residents, 
including when the resident is lesbian, gay, bisexual, transgender, 
questioning, or intersex (LGBTQI). 

4. All staff shall be mindful of the privacy rights of all residents, especially 
when the staff and the resident are of the opposite gender or the resident 
is transgender or intersex, particularly in situations in which such privacy 
implications are inherent, such as searches. 

5. Staff shall receive training in working with male and female residents, 
lesbian, gay, bisexual, transgender, questioning, and intersex (LGBTQI) 
residents, residents of different ages, and residents from different racial, 
cultural, and religious backgrounds. 

6. Staff who are regularly assigned to work with a specific population, 
including, but not limited to, female residents, younger residents, older 
residents, etc., shall receive additional training in working with that group. 

Procedure C: Age 

1. Whenever possible, residents shall be housed with other residents of similar 
ages. 

2. Reasonable efforts shall be made to provide programs and services in a format 
and language that are age appropriate. 

3. Reasonable efforts shall be made to provide specific age appropriate activities 
and items, including age appropriate reading materials and movies. 
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Procedure D: Gender and Sexual Orientation 

1. Residents shall be housed only with residents of the same sex as assigned at 
birth, except as otherwise provided in Department Policy (JF)18.8, Management 
of Transgender, Gender Nonconforming, and Intersex Residents.   

2. As appropriate, specific programs and services shall be provided to address the 
different needs of residents based on sexual orientation and/or gender, including 
transgender, gender nonconforming, and intersex residents, and may include, 
but are not limited to: 

a. specialized medical services; 

b. specialized mental health services; 

c. sex education; 

d. sexual abuse counseling; and  

e. pregnancy counseling. 

3. Other programs, services, and activities shall be provided to residents on an 
equal basis regardless of gender or sexual orientation. 

4. All residents shall be provided access to reading materials and contact 
information for appropriate community resources concerned with lesbian, gay, 
bisexual, transgender, gender nonconforming, questioning, and intersex 
(LGBTQI) issues. 

Procedure E: Religious Beliefs 

1. Reasonable efforts shall be made to provide programs and services in a way that 
recognizes but does not endorse the various religious beliefs of residents. 

2. Reasonable efforts shall be made to provide specific religious based activities 
that are representative of residents’ various religious beliefs, provided they do not 
compromise safety, security, or the orderly management of the facility. 

3. Residents shall be provided access to religious reading materials that are 
representative of their various religious beliefs, provided they do not compromise 
safety, security, or the orderly management of the facility, as well as contact 
information for appropriate community religious resources. 

Procedure F: Cultural Beliefs 

1. Reasonable efforts shall be made to provide programs and services in a way that 
recognizes but does not endorse the various cultural beliefs of residents.  

2. Reasonable efforts shall be made to provide specific culturally based activities 
that are representative of residents’ various cultural beliefs, provided they do not 
compromise safety, security, or the orderly management of the facility. 



 

POLICY NUMBER/TITLE  CHAPTER NUMBER/TITLE PAGE NUMBER 

14.4 Diversity and Resident Rights 14.  Resident Rights Page 4 of 4 

             2/12/18R 

 

3. Reasonable efforts shall be made to provide residents access to reading 
materials that are representative of their various cultural beliefs, provided they do 
not compromise safety, security, or the orderly management of the facility, as 
well as contact information for appropriate community cultural resources. 

VII. PROFESSIONAL STANDARDS: 

ACA: 

4-JCF-3A-03 Juveniles are not subjected to discrimination based on race, religion, national 

origin, gender, sexual orientation, disability, or political views. 

 

4-JCF-3A-04 There is equal access to programs and services for male and female juveniles.  


